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Text-to-Apply Activation Guide 

What is Text-to-Apply?  
Text-to-Apply (TTA) is a feature that can enable candidates to submit basic applications via text 
message to any requisition or Join Talent Network within a given company.  
 
This functionality is an expansion to the Keyword Bot tool and Intelligent Messaging integration. 

Use Cases 
• Allow candidates to submit data via text 
• The following information can be captured from the candidate: 

o Required first name, last name, email address 
o Required mobile phone (the one in communication with Intelligent Messaging) 
o Optional location fields – configure city, state, country, or postal code 
o Optional static screening questions 
o Options consent for email or text 

Apply for Job Set Up (CRM) 
The following steps will guide you on setting up a working Text-to-Apply Keyword Bot for the Apply 
for Job use case.  

Apply for Job Intelligent Messaging Settings 
The following needs to be setup in Intelligent Messaging in order to support the Apply for Job 
Keyword Bot.  

Keyword Bot 

• Select Submit Text To Apply on 
the Select Action drop-down 

• Required to use Job Requisition ID 
field  

• Required to use Workflow ID field 
• Do Not use Career Site ID field  
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Apply Workflow Settings for Apply for Job 
The following needs to be setup with Apply Workflow in order to support the Apply for Job Keyword 
Bot.  

• Apply Workflow MUST have Output to ATS enabled 

• Apply Workflow MUST have Apply Social Media enabled 

• Apply Workflow should NOT have Privacy or Welcome Page enabled (these will not work 
with Text-to-Apply 

• Apply Workflow should NOT have steps after Apply Social Media. You can have question 
steps with required questions, but they must be configured in the Keyword Bot. 

• Recommended to use Standard Workflow (i.e. single language), not Language Workflow 

 

Apply Questions for Apply for Job 
The following needs to be set up with Apply Questions for any questions the company wants to 
collect in Apply for Job.  

• Each question should have the Language Aware toggle disabled 

• Question ID is not case sensitive (this is a current issue where the Question ID must be all 
lower case will be resolved in the upcoming release) 

• The Question ID must match an ATS Screen Question ID 

• For Multiple Choice type, only Single Answer is supported 

• For Multiple Choice question answers: 
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o ID and Content MUST be the same (this is a current limitation to be resolved in 
upcoming release) 

• For the question to collect consent, use Multiple Choice/Single Answer Type and have 
answers being TRUE and FALSE 

Join Talent Network (CRM)  
The following steps will guide you on setting up a working Text-to-Apply Keyword Bot for the Join 
Talent Network use case.  

CSAdmin Configuration 
• Ensure that the Career Site ID is set up in CSAdmin 
• All collected by the Keyword Bot and submitted to Text-to-Apply will be a member of that 

Career Site Talent Network 
• NOTE: If you have already setup a Default Career Site, and this is the Talent Network you 

want to use, then you do not need to set up the Career Site ID in CSAdmin 

The following fields are new specific to Text-to-Apply for a Evolve RM customer and are mandatory 
to be filled in.  

Withing CS Admin à ATS Config:  

1. RM Company ID, this is the numeric ID from RM (Services à Accounts, search for 
company) 

 
2. RM Access Key (for Text-to-Apply) and Access Secret (for Text-to-Apply) – You can get 

this value from Talemetry (ADMIN à Users, find API user à edit user and copy the API key 
and secret). A best practice is to use a different API user for Intelligent Messaging and the 
ATS integration to ensure no issues. 
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3. RM Career Site ID (optional): This is used for Join Talent Network. If Career Site ID is left 

blank, we will use the default Career Site from RM (Applications à Career Sites à click the 
specific Career Site à select the ID from the URL) 

 
NOTE: If you are using the use case Register for Event or Apply for Job (that goes into 
CRM, not ATS), then there are some limitations and this should not be configured. 
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Keyword Bot 
• Submit Application to ATS – 

Action = Submit Text-to-Apply 
• Do not use Job Requisition ID 

field 
• Required to use Workflow ID 
• Required to use Career Site 

ID 

 

Apply Workflow Settings for 
Join Talent Network 
The following needs to be set up with Apply Workflow in order to support the Join Talent Network 
Keyword Bot. 

• Apply Workflow MUST have Output to Talemetry enabled 

• Apply Workflow MUST have Apply Social Media enabled 

• Apply Workflow should NOT have Privacy or Welcome Page enabled (this will not work with 
Text-to-Apply) 

• Apply Workflow should NOT have steps after Apply Social Media. You can have question 
steps with required questions but they must be configured in the Keyword Bot. 

• Recommend using Standard Workflow (i.e. single language) not Language Workflow 
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Apply Questions for Join Talent Network 
The following needs to be set up with Apply Questions for any questions the company wants to 
collect in the Join Talent Network Keyword Bot. 

• Each question MUST have Language Aware disabled 
• Question ID is case sensitive (this is a current issue where the Question ID must be all lower 

case will be resolved in the upcoming release) 

• Each question MUST have Show on Candidate Profiles enabled 

• For Multiple Choice type, only Single Answer is supported 

• For Multiple Choice question answers: 

o ID and Content MUST be the same (this is a current limitation to be resolved in 
upcoming release) 

• For the question to collect consent, use Multiple Choice/Single Answer Type and have 
answers being TRUE and FALSE 
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Clone Template 
Navigate to Intelligent Messaging.  

Click Bots à View Dashboard (Keyword) à New Keyword Bot, then select Create Bot from 
Template. 

Select Clone this Template next to the Template CRM – Text to Apply Bot (RM) or Template ATS – 
Text to Apply Bot (ATS with Intelligent Messaging). 
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Click Go to Builder.  

The slots/workflows have already been created (city, postal code, etc). 

Highlight the last question (screening question) or a custom question can be set up.. They can 
respond and it will be mapped. It will show under the requisition.  

 


